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FOR IMMEDIATE RELEASE - RecordMax Rolls Out Print Media Storage and
Fulfillment Solutions
July 18th, 2007 – Chattanooga, Tennessee
RecordMax USA, LLC announced the formal roll out of print media storage and distribution
services at its Chattanooga location.
After working with technology partners at DHS Worldwide and a select group of customers over
the last several months, RecordMax Chattanooga, LLC began providing a new service wherein
media publishing houses, business partners and other customers could gain warehousing and
temporary storage services for a limited category of products along with incremental distribution
and inventory tracking.
“It is very important to both our customers and our internal team members to add complimentary
services that help build on our reputation of helping businesses maximize efficiencies in managing
information assets” stated Jim Teske, President of RecordMax USA, LLC the parent company for a
growing number of RecordMax locations around the Southeast. “Providing fulfillment solutions for
information published in hardcopy form, where customers can gain a safe and secure storage
environment for a limited time as well as accurate tracking of anything coming in and out of our
facilities, was a perfect addition to the RecordMax family of services.”
A test offering has been in place for about 45 days with three customers of various size and service
requirements during which RecordMax has worked closely with one of its numerous technology
partners; DHS Worldwide of Orange Park, Florida. During the six week service test, managers at
RecordMax worked closely with both customers as well DHS developers, technicians, systems
trainers and support personnel to personalize product descriptions, workflow, inventory tracking
and shipping labels to assure the accuracy and “customer friendliness” of the new offering.
Pending expansion of the program to other RecordMax markets as well as enhanced services such
as an online web portal for direct access by customers is planned within the next 60 to 90 days.
Kudos to Chattanooga Branch Manager Shari Hixson and the DHS team for their commitment
and dedication in the new Chattanooga service roll out on top of the full time responsibilities each
carries in serving a growing number of traditional information storage and management customers.

About RecordMax
RecordMax is an emerging leader in providing secure information storage and management
services to law firms, hospitals, business professionals, government entities and other professional
organizations. Our archival services range from the protection of business records, files, computer
tapes and other sensitive media to digital storage of electronic documents, images, email and web
content. Enjoy convenient and professional delivery and retrieval solutions…we treat every item we
handle just like the largest of shipping companies; with barcode based tracking technology and
portable receipt printing by the drivers that bring information assets right to your door.

Information
Well
Placed

The resources and experience of our management combined with hiring the best possible leaders
for local customers assures confident, consistency and quality from people our customers have
come to trust. With a growing number of locations around the Southeast, RecordMax stands
ready to be a trusted part of your information management team.
You’ll be glad you chose the people, the facilities and the business solutions at RecordMax.
RecordMax USA, LLC
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