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FOR IMMEDIATE RELEASE — RecordMax New Orleans Expands Facility
Capacities for Open Shelf Medical Records and Radiology Film

September 14™, 2009 — New Orleans, LA

RecordMax New Orleans continues to grow and prosper in the Crescent City. Construction
has begun on a new three level shelving system for the storage of open shelf medical records
and radiology film jackets with all new systems, equipment and facility upgrades scheduled for
completion sometime next month.

The facility expansion has been triggered through the signings of several large hospitals and
medical centers in the Greater New Orleans area.

One new healthcare client will send in nearly 1,000,000 patient charts and film jackets as well
as over fifteen thousand cubic feet of boxed administrative records. This hospital transition
will be meticulously managed. Every folder/jacket will receive separate unique RecordMax
barcode labels. Special custom programming and barcode scanning equipment will automate
the capture of patient names, medical record numbers and release dates. Advanced “list
comparison” technology from O’Neil Software (www.oneilsoft.com) will assure the accurate
receipt and matching of all incoming charts to physical barcoded shelf locations. Secure
servers will allow authorized hospital administrative personnel to track, edit and order medical
records and other documentation online.

Via the RecordMax affiliation with National Records Centers (www.nationalrecordscenters.com),
up to three additional major hospitals or medical centers will also be brought online with
RecordMax in the New Orleans area (along with up to eight more hospitals or surgical centers
in other markets) giving these healthcare providers access to similar archival services as well
as the company’s logistics, imaging and shredding solutions.

The latest New Orleans facility build-outs include high grade steel shelving systems (provided
by REB Storage Systems - www.rebsteel.com) as well as significant investments by in
personnel, new equipment, vehicles, technology, lighting/electrical, air conditioning, special
climate doors and security system upgrades to assure the absolute satisfaction of customers.

About The RecordMax Companies

RecordMax is a proven leader in providing secure information storage, retrieval, imaging, shredding &
data protection services to law firms, hospitals, businesses, government entities or other professional
organizations. Our archival services range from protecting business records, files, computer tapes and
other sensitive media to offering digital storage of electronic documents, images, email & web content.
Enjoy convenient, professional delivery and retrieval solutions...we treat every item we handle just like
the largest of shipping companies; with barcode based tracking technology and portable receipt printing
by the drivers that bring information assets right to your door. Convert paper documents to digital using
our leveraged resources or buy the software and/or hardware you need direct from RecordMax. And
enjoy safe and secure document shredding services at competitive prices.

The resources and experience of our management team combined with hiring the best possible leaders
for local customers assures confidence, consistency and quality from the people our customers have
come to trust. With a growing number of locations around the Southeast, RecordMax stands ready to
be a trusted part of your information management team.

You'll be glad you chose the people, the facilities and the business solutions at RecordMacx.
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