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INFORMATION STORAGE AND MANAGEMENT

FOR IMMEDIATE RELEASE — RecordMax New Orleans Announces
Promotions and New Leadership
November 17", 2008 — New Orleans, LA

The RecordMax Companies are pleased to announce several promotions based on both the
exemplary efforts of these key team members as well as in response to the ongoing growth in the
volume of services being provided in Greater New Orleans.

“We continue to see huge opportunities from businesses in New Orleans and surrounding Parishes,
especially from within the legal community, and feel fortunate to have people on our team that
continue to step up” offered RecordMax President Jim Teske.

New Man at the Helm

We are excited to announce the appointment of Mr. Gary Cooper as General Manager for
RecordMax New Orleans. Gary is a lifelong resident of the New Orleans area with his own
kids now in the local schools. After a full career with BellSouth Corporation (now AT&T),
Gary has brought experience in route management, customer service, management, sales
and field operations to RecordMax since joining the team over a year ago. Among his
accomplishments to date are bringing many new and exciting customer relationships into the
family; showing true leadership and communication skills; making RecordMax a real priority in
his life; and maybe most importantly in assuring the highest possible quality of service at
RecordMax. We hope you'll share our pleasure in having Gary at the helm in New Orleans
and hope you'll openly communicate any needs, concerns or success stories with Gary by
calling him at (504) 363-4110 or emailing via gcooper@recordmax.com.

New Leadership in Customer Service

We also feel fortunate to have Kristin Bauer heading up the customer service efforts in New
Orleans. Kristin joined RecordMax earlier this year with complimentary experience in
management, customer service, accounting, human resources, route management and
business systems (quite a resume and skill set). She has taken to our internal operating
systems at RecordMax and has provided leadership in internal auditing, service and quality
improvement programs, in custom report generation for customers and in project
management. Kristin can be reached at our general local phone number of (504) 363-4110 or
via email at kbauer@recordmax.com.

About The RecordMax Companies

RecordMax is a proven leader in providing secure information storage, retrieval, imaging, shredding &
data protection services to law firms, hospitals, businesses, government entities or other professional
organizations. Our archival services range from protecting business records, files, computer tapes and
other sensitive media to offering digital storage of electronic documents, images, email & web content.
Enjoy convenient, professional delivery and retrieval solutions...we treat every item we handle just like
the largest of shipping companies; with barcode based tracking technology and portable receipt
printing by the drivers that bring information assets right to your door. Convert paper documents to
digital using our leveraged resources or buy the software and/or hardware you need direct from
RecordMax. And enjoy safe and secure document shredding services at competitive prices.

The resources and experience of our management combined with hiring the best possible leaders for
local customers assures confidence, consistency and quality from the people our customers have come
to trust. With a growing number of locations around the Southeast, RecordMax stands ready to be a
trusted part of your information management team.

You'll be glad you chose the people, the facilities and the business solutions at RecordMacx.
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