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FOR IMMEDIATE RELEASE – RecordMax Jackson Transitions Out of 
Original Facility and Contracts with Key Partners on Recovery Efforts 
June 18th, 2008 – Jackson, Mississippi 

The RecordMax Companies feel fortunate to announce several key events in the recovery efforts 
from the tornado that struck our North Jackson, MS area facilities on April 4th. The final tallies on 
records affected by moisture have occurred over recent weeks and we’ve been working closely with 
Jackson area customers and several strategic partners for completing the restoration process. 

A Transition Out of the Original Jackson Area Records Center 
As many of our Jackson area customers are aware, the largest impact on RecordMax in Jackson 
from the tornado in April was to the original records center facility where we began operations ten 
years ago. This facility, constructed of concrete & steel, suffered significant damage to upper areas 
of the structure and the roof. The end result is that the building must be torn down & demolished.  
If not for founder Bob Lloyd’s commitment to doing things right and making the necessary 
investments in building a premium facility (in combination with the diligent efforts of the disaster 
response team and several key contractors), the impact on customers could have been far worse.  
Of the approximately 95,000 cubic feet of records stored in this facility at the time of the tornado, 
less than 500 cubic feet of boxed material was affected by moisture. Customers with affected 
records were given ample opportunity to review the contents of these boxes and make the decision 
whether to destroy the records or have them recovered.  All non-affected customer assets have 
since been relocated to a temporary facility while a new building is being constructed. 
 

RecordMax Contracts with KLLM and BMS Cat 
We’re fortunate to have relationships with some real professionals in the logistics and business 
continuity industries. When the tornado hit, a key friend out of Gulfport, Mr. Johnny Fayard, 
contacted Jackson area KLLM operator Jim Richards on our behalf. Jim had two freezer trailers 
onsite the next day (a Saturday); going above & beyond the call of duty to help protect our 
customer’s information. KLLM has now been hired to provide additional logistics support in moving 
records to & from restoration facilities in Ft. Worth, TX. In a similar vein, BMS Catastrophe, a leader 
in document restoration services, sprung into action to help RecordMax as well.  Dennis McKinley 
of BMS literally left Texas the evening of the tornado; arriving in Jackson about 3:00am…sleeping in 
his truck in front of our building to assure he was available when needed.  While the BMS team’s 
efforts are further described in other communications, they have now been hired for document 
restoration through freeze drying of those information assets requested by customers to be 
recovered. All recovered boxes will be re-packed into new containers and re-shelved upon return 
from Ft. Worth.  A BIG THANKS to Johnny Fayard as well as everyone at BMS & KLLM! 
 

About The RecordMax Companies 
RecordMax is a proven leader in providing secure information storage and management services to law 
firms, hospitals, businesses, government entities and other professional organizations.  Our archival services 
range from the protection of business records, files, computer tapes and other sensitive media to digital 
storage of electronic documents, images, email and web content. Enjoy convenient and professional delivery 
and retrieval solutions…we treat every item we handle just like the largest of shipping companies; with 
barcode based tracking technology and portable receipt printing by the drivers that bring information assets 
right to your door. 
The resources and experience of our management combined with hiring the best possible leaders for local 
customers assures confidence, consistency and quality from the people our customers have come to trust. 
With a growing number of locations around the Southeast, RecordMax stands ready to be a trusted part 
of your information management team.  You’ll be glad you chose the people, the facilities and the business 
solutions at RecordMax.  
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